Understanding Your NEW Mortgage Account Statement

It’s here! Suncoast is pleased to announce the launch of your NEW Mortgage Account Statement, and we’d like to
show you how it works.

The first part of your Statement is a summary of your basic account information such as date, account number and suffix, date your
monthly payment is due, total amount due including principal, interest, escrow and fees (if any). In addition, there is verbiage
reflecting the date when a late fee will be assessed and the amount of the late fee.
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If you do not use a coupon to make your mortgage payment, then your current
payment method (auto transfer, bill pay or payroll deduction) has not changed.

(continued on reverse side)



(continued from front side)

The HUD (Housing and Urban Development) information is located on the back of each statement for your reference.

Thank you for choosing
Suncoast Credit Union to

finance your mortgage.

We appreciate your business

and look forward to continuing

to serve all your financial needs.

Suncoast
Credit Union
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HOUSING COUNSELOR INFORMATION s

If you would like counseling or assistance, you can contact the following: U.S. Department of Housing and Urban
Development (HUD): For a list of homeownership counselors or counseling organizations in your area, go to
http://www.hud.gov/offices/hsg/sfh/hcc/hcs.cfm or call 800-569-4287.
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